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?kj cSBs eksckby Qksu ds }kjk thou izek.ki= fudkyus vkSj CCA 

Office esa tek djus dh fof/k 
 

lEiw.kZ pj.kc) izfØ;k dk fofM;ks uhpas fn;s x;s fyad ij miyC/k gS %&  
https://www.youtube.com/watch?v=GibB_uTj7as   

  
 ;fn vki fn;s x;s pj.kksa dk /;ku iwoZd ikyu djrs gS rks vkidks fMftVy thou 
izek.kIk= cukus ds fy, fdlh bUVjusV dSQs ;k HkkSfrd thou izek.kIk= izkIr djus ds fy, fdlh 
vU; dk;kZy;@laLFkku tkus dh vko”;drk ugha gksxhA vki fcuk fdlh [kpsZ ds vkjke ls vius 
eksckbZy ds tfj, vius vkSj vU; lkFkh isa”kuHkksfx;ksa ds fy, fMthVy thou izek.kIk= cuok ldrs 
gS rFkk vius fu;a=d lapkj yss[kk dk;kZy; ¼CCA office) esa tek Hkh djok ldrs gSaA 
 

1- Jeevan Praman Face App (thou izek.k Qsl ,i) & loZizFke vius vius ,aMªWk;M 
eksckbZy Qksu esa xwxy Iys&LVksj ls thou izek.k Qsl ,si ¼Jeevan Pramaan Face App½ 
bULVkWy djsaA  
bls uhps fn;s x;s fyad ls Mkmu yksM fd;k tk ldrk gS& 
 

 https://play.google.com/store/apps/details?id=com.aadhar.life  
¼;g ,si vkbZ&Qksu ds ,Iiy LVksj ij miyC/k ugha gSA½ ;g LØhu bl rjg fn[kkbZ nsrh 
gSA 

 
 

2- AadhaarFaceRd (Early Access)  [vk/kkj Qsl vkjMh ¼Early Access½] &mijksDr ,si 
bUVkWy djus ds ckn xwxy Iys&LVksj ls vk/kkj Qsl vkjMh (AadharFaceRD (Early 

Access) baLVkWy djsaA ;g LØhu bl rjg fn[kkbZ nsrh gS& 
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3- ¼,½  Operator Authentication ¼vkWijsVj izek.khdj.k) & pj.k 1 ds vuqlkj baLVkWy fd;k 

x;k thou izek.kQsl ,si [kksysaaA ;gka vkidks vk/kkj uEcj] vk/kkj fyDaM EkksckbZy uEcj 
vkSj bZesy&vkbZMh bR;kfn tkudkjh Hkjdj vkWijsVj ds :Ik esa iathdr̀ gksuk gksxkA ,d 
ckj tc vki vkWijsVj ds :Ik esa iathd`r gks tkrs gS rks vki u dsoy vius fy, cfYd 
fdlh vU; isa”kuHkksxh ds fy, Hkh vius eksckbZy ds ek/;e ls fMthVy thou izek.kIk= 
mRiUu dj ldrs gSA vkWijsVj izek.khdj.k dh LØhu bl rjg fn[kkbZ nsrh gS& 

 

 
 
3 ¼ch½ Operator Authentication ¼vkWijsVj izek.khdj.k) & fooj.k tek djus ij] vk/kkj ls tqMs 

eksckbZy uEcj ij ,d OTP vk,xk A bl OTP dks crk, x, LFkku ij Mkysa vkSj lcfeV 
(Submit) djsaA OTP Mkyus ds ckn vkidks vk/kkj esa fn, x, viuk iwjk uke Hkjuk gksxk] 
?kks’k.kk ij fVd djuk gksxk vkSj LdSu dk cVu nckuk gksxkA ;g LØhu bl rjg fn[kkbZ 
nsrh gS& 
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4- Face Scan ¼Qsl LdSu) & LdSu cVu nck,aA ;g lqfuf”pr djsa fd dSejk esa iwjk psgjk 

vkuk pkfg, vkSj i;kZIr jks”kuh gksuh pkfg,A LdSu ds nkSjku iyd >idkuh iMrh gSA 
lQy gksus rd dqN ckj iz;kl djsaaA LdSfuax ds nkSjku LØhu bl rjg fn[kkbZ nsrh gS & 

 

 
 
 

5- Successful Registration ¼lQy iathdj.k) & lQy iathdj.k gksus ij vkidks fuEu 
LØhu fn[kkbZ nsxh& 

 

 
 
 vc vki ,d vkWijsVj ds :Ik esa lQyrk iwoZd iathd`r gks x, gS vkSj vius ;k fdlh 
vU; isa”kuHkksxh ds fy, fMthVy thou izek.kIk= mRiUu dj ldrs gSA 
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6-¼,½ Pensioner Authentication ¼isa”kuj izek.khdj.k) & isa”ku Hkksxh izek.khdj.k (Pensioner 

Authentication) i’̀B ij vkidks isa”kuHkksxh dk vk/kkj uEcj vkSj vk/kkj ls tqMk eksckbZy uEcj ntZ 
djuk gksxk vkSj lcfeV cVu ij nckuk gksxk tksfd ,d OTP tkjh djsxkA ;g LØhu bl rjg ls 
fn[kkbZ nsrh gS& 
 

 
 
 
 
6-¼ch½ Pensioner Authentication ¼isa”kuj izek.khdj.k) & isa”kuHkksxh ds eksckbZy ij izkIr OTP 
dks crk, x, LFkku ij fy[ks vkSj lcfeV cVu nck,aA ;g LØhu bl rjg ls fn[krh gS& 
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6¼lh½ Pensioner Authentication ¼isa”kuj izek.khdj.k) & ;g lc ls egRoiwoZ i`’B gS ftlesa 
vkidks MªkWi&Mkmu ehuw ls vk/kkj ds :Ik esa HkqxrkudrkZ dk iwjk uke vkSj fuEufyf[kr fooj.k dks 
cgqr lko/kkuh ls ntZ djuk gksxk& 
 

 Type of Pension Iksa”ku dk izdkj & Service ¼lsok) ;k Others ¼vU;) isa”kuHkksfx;ksa ds fy, 
vkSj Þikfjokfjdß ¼Family½ ikfjokfjd isa”kulZ ds fy,A 

 Sanctioning Authority – “Telecom” 
 Disbursing Authority – “SAMPANN – Department of Telecommunication” 
 Agency – “CCA Jammu & Kashmir” 

  
MªkWi&Mkmu ehuw ls mijksDr dk p;u djus ds ckn fuEu fyf[kr fooj.k Hkh crk, x, LFkku ij 
fy[ksas& 
 
 PPO Number – (15-digit PPO number starting with 18…. For Jammu & Kashmir and 

not the alpha numeric earlier PPO Number.) 
 Account Number – Enter the Pension Account Number through which pension is 

drawn from Bank or Post Office. 
  

 var esa Re-employed ¼iqufuZ;qDr½ vkSj Re-marriage ¼iqufoZokg½ fy[ks LFkku ij fn, x, 
fodYiksa dk p;udjssaA blds ckn fn;s x, ?kks’k.kkvksa ds vkxs fVd djsa vkSj lcfeV cVu nck,aA ;g 
LØhu bl izdkj fn[kkbZ nsrh gS& 
 

 
 
 

 



6 
 

 
7- Confirmation Before Scan (LdSu iwoZ iqf’V) & “ugha” ij fVd djsa vxj vki dsoy ,d 

ihihvks ds fy, fMthVy thou izek.kIk= rS;kj dj jgs gSA **gkWa** fodYi ,d ls vf/kd 
ihihvks gksus ij ykxw gksxkA ;g LØhu bl rjg fn[kkbZ nsrh gS & 

 

 
 
 
 
8- Scan (LdSu) & bl i`’B esa ?kks’k.kk ckWDl dks fVd djsa rFkk LdSu ds fy, lcfeV cVu 

nck,a vkSj LdSfuax Bhd mlh rjg djsa tSlk mij fn;s x;s pkSFks pj.k esa crk;k x;k gSA 
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9- Successful Submission (lQy lcfe”ku) & lQyrk iwoZd tek djus ij (Submit) ij 

vkidks og ist feysxk tks fd thou izek.k vkbZMh vkSj ihihvks uEcj nsxkA ;g LØhu bl 
rjg fn[kkbZ nsrh gS& 

 
 

 
 
 

 
10-¼,½ Downloading DLC (fMftVy thou izek.kIk= MkmuyksM) & fMftVy thou izek.kIk= 

MkmuyksM djus ds fy, fuEufyf[kr fyad ij tk,a & 
www.jeevanpramaan.gov.in/ppouser/login fMftVy thou izek.k mij ls pj.k ls izkIr vkbZMh 
dks ;gWak Mkysa vkSj OTP mRiUu djsaA ;g LØhu bl rjg fn[kkbZ nsrh gS& 
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10- ¼ch½ Downloading DLC (fMftVy thou izek.kIk= MkmuyksM) & OTP Mkyus ds ckn 
fMftVy thou izek.kIk= ns[kk o MkmuyksM fd;k tk ldrk gSA ;g LØhu bl rjg fn[kkbZ nsrh 
gS& 
 

 
 

bl Digital Life Certificate (fMftVy thou izek.kIk=) dh izfr fu;U=d lapkj ys[kk dk;kZy; 
(CCA Office) esa tek djokus dh vko”;drk ugha  gSA fMftVy thou izek.kIk= dks lEiUu iksVZy 
}kjk ,d vkSj o’kZ ds fy, vius vki ls gh c<k fn;k tk;sxkA 
 
Lo;a fMftVy thou izek.kIk= mRiUu djus esa l{ke ugha gksus dh fLFkfr esa d̀`Ik;k vius utnhdh 
lh,llh] izKkdsUnz ;k thou izek.k dsUnz ds ek/;e ls fMftVy thou izek.kIk= tkjh djus okys 
baUVjusV dSQs ij tk,aaA mijpj.k 6¼lh½ esa fn, x, MªkWi Mkmu fodYi dks lgha <ax ls pquus dk 
/;ku j[ksa vU;Fkk fu;U=d lapkj ys[kk dk;kZy; vkids fMftVy thou izek.kIk= dks Lohdkj ugha 
dj ik;sxk vkSj orZeku thou izek.kIk= dh lekfIr ij isa”ku can dj nh tk;sxhA 
 
 
uksV & utnhd iz/kku Mkd?kj ls Hkh vki fMftVy thou izek.k i= izkIr dj ldrs gSaA  
 
 
;g lqfo/kk dqN fu/kkZfjr “kqYd ij vkids utnhdh Mkd?kj }kjk vkids ?kj ij Mkfd, (Postman) 

ds ek/;e ls Hkh miyC/k gaSA 

 
 


